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6 in 10 people know how to make a
complaint

4 in 10 people are not sure or do not
know how to make a complaint

Making a complaint

MacIntyre People Survey
2025

Who took part in the survey?

6 in 10 people needed MacIntyre
support to fill in the survey
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Feeling safe

1 in 7 people said that staff told them what
to do 

9 in 10 people are happy with staff  

Staff relationships
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9 in 10 people feel happy or very happy

 How happy do people feel?

1 in 10 people are not sure

9 in 10 people feel safe or very safe
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1 in 3 people want a paid job or voluntary
work 

Employment or voluntary work  

1 in 10 people feel OK

1 in 6 people are not sure if they want a job
or voluntary work 
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Around 1 in 3 people either work or volunteer. 

Scan the QR code or follow the link to a film
showing the results 

https://bit.ly/3PJwX6Z

https://bit.ly/3PJwX6Z
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