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k Providing support...your way

Organisational abuse means when you
live in a home that you pay for care
such as a residential home or
supported living and the staff do things
without asking, such as

Staff do not listen to you

Things are being decided about your life
and you are not asked for your ideas

You are told to do things because it help
the staff out such as going to bed at a
certain time - all the time even when
you do not want to
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Providing support...your way

Restrictions being put in place such as
always having a locked door and you have
to ask to go out

Your concerns or complaints not being listened
to
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